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Ms. Fiona Fong Ai-Ling graduated from RMIT Australia majoring in Economics & 
Finance, and commenced her career with British American Tobacco (BAT) Malaysia 
via the global HR Management Trainee program, subsequently taking on roles in the 
space of Compensation & Benefits, Performance Management & HR Systems, Learning 
& Organizational Development, Talent Management and HR Generalist, over the last 
20 years.  
 
Prior to joining Hong Leong Bank, Ms. Fiona was the Head of Talent for BAT Malaysia 
and before that spent 11 years in various senior HR roles with Citibank Malaysia.  
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